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1.4.2 FEEDBACK ANALYSIS AND ACTION TAKEN REPORT OF CARDAMOM PLANTERS
ASSOCIATION COLLEGE FEEDBACK ON ACADEMIC PERFORMANCE AND AMBIENCE OF THE
INSTITUTION REPORT 2018-2019

The feedback analysis committee of the institution designs and collects feedback from its
stakeholders to monitor and evaluate its performance quality on academic performance and
ambience of the institution related issues. The feedback forms were collected from students,
teachers, Employers and alumni. Students who offered feedback were from different department of

CPA COLLEGE.
The feedback targets following different content for different stakeholders.

For students,  itaddressed academic performance and ambience of the institution and its learning
related issues in terms of Quality, competence, skills and professionalism. This feedback also
considers other issues like delivery of curriculum by teachers.
For teachers, the feedback addressed issues like suitability the course and its need based, outcomes
of the curriculum, relationship with course content and corresponding reference material,
availability of reference materials in terms with curriculum, academic performance and ambience.
For employers, it addressed issues like general communication skills, developing solutions to real
life problems, working in a team, creative challenges to challenges, Organization skills, learning of
new techniques, integration of technology for work as learnt through the academic performance and
ambience of the institution

e For alumni, it aimed for responses on adequateness of courses curriculum, sufficiency of syllabus

content in context of current professional standards, academic performance and ambience of the

institution.




STUDENT FEEDBACK

1. Curriculum is effectively delivered by the teachers

Total no. of responses received:100

Curriculum is effectively delivered Excelent Very Good Good Average poor
by the teachers
% of Responses 10 20 40 20 10

Chart Title

2. Teachers are available for guidance and discussion which improves academic performance

Total no. of responses received:100

Teachers are available for guidance Excelent Very Good Average poor
and discussion which improves Good
academic performance

% of Responses 9 21 39 29 2

Chart Title




3. The Institution provides opportunities to go beyond the core discipline through languages,

electives, complementary, open, value added/add on course

Total Response: 100

The Institution provides
opportunities to go beyond the
core discipline through
languages, electives,
complementary, open, value
added/add on courses

Excelent

Very
Good

Good

Average

poor

% of Responses

38

28

19

Chart Title

4. The curriculum is supplemented by seminars, conferences, workshops and interactive activities

Total no. of responses received:100

The curriculum is supplemented by | Excelent | Very Good Good Average poor
seminars, conferences, workshops
and interactive activities
4 47 29 1
% of Responses A &

Chart Title




5. Academic excellence is encouraged through endowments and scholarships

Total no. of responses received:100

Academic excellence is encouraged Excellent Very Good | Average poor
through endowments and scholarships Good
% of responses 12 29 48 9 2

Chart Title

6. The laboratory environment enables effective learning and understanding of experiments

Total no. of responses received:100

The laboratory environment enables Excellent Very Good | Average poor
effective learning and understanding Good

of experiments

% Of responses 5 35 39 19 2

Chart Title




4.

Total no. of responses received:100

The library provides print and e-resources to support self-learning and research

The library provides print and e- Excellent Very Good | Average poor
resources to support self-learning Good
and research

% of responses 9 21 38 30 2

8.

Total no. of responses received:100

Chart Title

Institution offers state-of the art facilities for sports activities

Institution offers state-of the art Excellent Very Good | Average poor
facilities for sports activities Good
% of responses 6 39 29 18 8

Chart Title




9. Heritage buildings and the extensive outdoor spaces enhance the learning ambience of the

Institution

Total no. of responses received:100

Heritage buildings and the extensive Excellent Very Good Average poor
outdoor spaces enhance the learning Good

ambience of the Institution

% of responses 10 22 38 30 0

10 Institution provides opportunity for value based learning, human rights and gender equality

Total no. of responses received:100

Institution provides opportunity for Excellent Very Good Average poor
value based learning, human rights Good

and gender equality

% of responses 16 21 33 28 2

Chart Title

PR
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11 The college provides adequate classroom facilities and student amenities such as canteen,

reprographic centre
Total no. of responses received:100

Excellent Very Good Average poor
Good
% of responses 9 21 39 29 2

Chart Title

12. Do you have adequate facilities for Sports and Games

Total no. of responses received:100

Excellent Very Good Average poor
Good
% of responses 7 38 28 19 8

Chart Title




13. Clean drinking water is available in the department and in the campus

Total no. of responses received:100

Excellent Very Good | Average poor
Good
% of responses 4 47 29 18 2

14 Toilets/washrooms are hygienic and properly maintained

Total no. of responses received:100

Chart Title

Excellent Very Good Average poor
Good
% of responses 12 29 48 9 2

Chart Title




15 Internet facility is available in the department
Total no. of responses received:100

Excellent Very Good Average poor
Good
% of responses 5 35 39 19 2

Chart Title




ALUMNI FEEDBACK

1 How do you rate the courses that you have learnt in the college in relation to your current job?
Total no.of responses:50

How do you rate the courses that you
have learnt in the college in relation to

your current job VERY
EXCELLENT | GOOD GOOD | AVERAGE POOR
% of responses 5 18 18 4 5

2. Do you feel CPA College is up to date to the current industrial needs

Total no. of responses received:50

Do you feel CPA College is up to
current industrial VERY
needs? EXCELLENT | GOOD GOOD | AVERAGE POOR

% of responses 5 12 13 10 10




3.Do you feel the teachers illustrated the concepts of the subject Through live examples and applications?
Total no. of responses received:50

Do you feel the teachers illustrated the

the subjects through live examples and VERY

applications? EXCELLENT | GOOD GOOD | AVERAGE POOR
% of responses 0 19 13 10 8

4. Do you feel overall quality of teaching and learning process In the institution was good?

Total no. of responses received:50

Do you feel overall quality of teaching
and learning process In the institution VERY
was good? EXCELLENT | GOOD GOOD | AVERAGE POOR

% of responses 0 16 21 10 3




5. Do you feel the institution takes active interest in promoting Internship, industrial visits, seminars and

expert talks?
Total no. of responses received:50

Do you feel the institution takes active

promoting Internship, industrial visits, VERY

seminars and expert talks? EXCELLENT | GOQD GOOD | AVERAGE POOR
% of responses 1 15 28 6 0

6. Do you feel the teaching and Mentoring process in the Institution facilitates you cognitive,

social and emotional Growth?
Total no. of responses received:50

How would you rate any new skills
learnt in due course of your study

(Other than syllabus) VERY

EXCELLENT | GOOD | GOOD | AVERAGE [ POOR

% of responses 2 20 20 8 0




7. Does the institution help you to identify your strength and Encourage you by provided

right level of challenges to overcome Your weakness?

Total no. of responses received:50

Does the institution help you to
identify your strength and
Encourage you by provided right

level of challenges to overcome VERY
Your weakness? EXCELLENT | GOOD GOOD | AVERAGE POOR
% of response 0 10 31 9 0

8 How do you rate the facilities like canteen and food stall?

Total no. of responses received:50
How do you rate the facilities like
canteen and food stall? VERY

EXCELLENT GOOD GOOD AVERAGE POOR

% of responses 10 18 22 0 0




9.Do you feel the library and other facilities are suitable for Self-learning for the students?

Total no. of responses received:50

Do you feel the library and other

facilities are suitable for VERY
Self-learning for the students? EXCELLENT | GOOD | GOOD | AVERAGE | POOR
% of responses 0 19 11 15 5

10. Do you feel the ambiance of the institution is good?

Total no. of responses received:50

How would you rate the motivation

% of responses

created by the syllabus to pursue post VERY
. GOOD | AVERAGE
graduation/ research in the particular EAEBLLENT GOOD POCH
topic
6 22 18 4 0




EMPLOYEE FEEDBACK

1 How do you feel about the students, do they meet your expectation
Total no. of responses received:10
excellent | vgood good average poor
20 20 20 40 0
% of responses
Chart Title

2. Do you feel CPA College is upto date to the current industrial needs
Total no. of responses received:10

excellent

v good

good

average

poor

% of responses

10

10

20

40

20

Chart Title




How do you rate the students when they are placed on the job?

Total no. of responses received:10

4. How do you rate the students attending the interview, does they
Attend the interview in a professional way?

Total no. of responses received:10

excellent | vgood good average poor
% of responses " - - W " J
Chart Title

excellent

v good

good

average

% of responses

10

30

30

30




5. Does the student’s academic and non-academic reports provided By the institution
are good enough to understand the capability Of the students?

Total no. of responses received:10

excellent | vgood good average poor
20 30 20 30 0
% of responses
Chart Title

6. Do you feel the institution is good for students’ career progress?

Total no. of responses received:10

excellent | vgood good average poor

20 20 30 30 0
% of responses

Chart Title




7. How do you rate the experience with CPA college on that day?
Total no. of responses received:10

excellent | vgood good

average

poor

20 20 40

% of responses

20

Chart Title

_

8. Do you feel the students have enough practical knowledge?
Total no. of responses received:10

excellent | vgood good

average

poor

10 10 50

% of responses

20

10

Chart Title




9. Do you feel the institution maintains a relationship with your Company for a long time?

Total no. of responses received:10

excellent | vgood good average poor
30 30 40 0 0

% of responses

Chart Title

10. Do you feel the ambiance of the institution is good?

Total no. of responses received:10

excellent | vgood good average poor

4
% of responses o 2 - Y v

Chart Title




STAFF FEEDBACK

1. How do you feel about the courses that offers in the college, is that helpful for the
students to find a job after the courses?.

Total no. of responses received:25

How do you feel about the courses
that offers in the college, Is that
helpful for the students to find a job
after the courses?

Excellent | V good GOOD | Average poor
% of Responses 16 28 20 24 12
Chart Title
2. Do you feel CPA College is up to date to the current industrial needs?
Total no. of responses received: 25
Syllabus is contemporary and need
based.
Excellent | V good GOOD Average | poor
% of Responses 8 24 32 24 12

Chart Title




3. Did the institution provides FDPs and other programs at the Right time to strengthen
the teachers skills and knowledge level?.

Total no. of responses received:25

The depth of the course content is
adequate to have significant learning
outcomes.

Excellent

V good

GOOD

Average

poor

% of Responses

28

32

20

20

Chart Title

4.Are you satisfied with the work environment of CPA college?

Total no. of responses received:25

Sufficient number of prescribed
books on the syllabi are available in
the library

excelent

v good

good

average

poor

% of Responses

16

32

32

12

Chart Title




5 Do you feel the institution takes active interest in promoting Internship, industrial visits,

seminars and expert talks?
Total no. of responses received:25

Do you feel the institution takes
active interest in promoting
Internship, industrial visits, seminars
and expert talks?

excelent

v good

good

average

poor

% of Responses

12

36

36

16

Chart Title

6. Do you feel the teaching and Mentoring process in the Institution facilitates
the students cognitive, social and emotional Growth?

Total no. of responses received:25

Do you feel the teaching and excelent | v good good average | poor
Mentoring process in the Institution

facilitates the students cognitive,

emotional Growth?

% of Responses 24 40 24 12

Chart Title




7. Do you feel the institution helps the students to identify Their strengths and encourage
them by providing the right level Of challenges to overcome their weakness?

Total no. of responses received:25

Do you feel the institution helps the
students to identify Their strengths
and encourage them by providing
the right level Of challenges to
overcome their weakness?

excelent

v good

good

average

poor

36

40

16

% of Responses

Chart Title

8. How do you rate the facilities like canteen and food stall?

Total no. of responses received:25

How do you rate the facilities like excelent | vgood good average | poor
canteen and food stall?
% of Responses 8 28 24 24 16

Chart Title




9. Do you feel the library and other facilities are suitable for Self-learning for the students?

Total no. of responses received:25

Do you feel the library and other excelent | v good good average | poor
facilities are suitable for

Self-learning for the students?

% of Responses 12 32 20 24 12

Chart Title

10. Do you feel the ambiance of the institution is good?

Total no. of responses received:25

Do you feel the ambiance of the excelent | vgood good average | poor
institution is good?
% of Responses 24 16 32 16 12

Chart Title




